
Warranty 
 

Australia Pacific Louvre Co. Pty. Ltd., ( APL ) warrants all louvre galleries to be 

free of defects in material and workmanship for a period of 7 years and moving 

parts for 3 years from the date of purchase unless otherwise indicated. 

 

This warranty is limited to APL’s option to repair, or at APL’s option, the 

replacement of any products proven to be faulty in manufacture or materials, with 

the same or equivalent product free of charge.  Labour charges, transportation and 

any other costs associated with the replacement or re-installation of the parts or 

products are excluded from this warranty and will not be paid by APL. 

 

APL assumes no liability under the warranty for the following 

 Misuse, abuse, accidental or intentional damage. 

 Improper adjustment or operation by the end user. 

 Improper maintenance or installation. 

 Inaccurate or incorrect site or operational specifications. 

 Unauthorised repair or modifications. 

 Use contrary to the instructions furnished by APL. 

 Use of replacement parts other than authorized parts. 

 Corrosion related to damage when used in a corrosive environment. 

      Tarnish or excessive wear on soft finishes such as Bronze Anodised,  

Clear Anodised and Powdercoat finishes is not covered by this warranty as 

deterioration is possible under some climatic conditions, frequency of use, 

and or other factors. 
 

Fit for the purpose, or fit for a particular purpose is the responsibility of the 

purchaser to establish. 
 

To the extent permitted by law APL shall not be liable to the purchaser, common 

user, or any other person for any incidental or consequential financial or physical 

damages or losses arising howsoever and including but not limited to, damage 

from any defect, malfunction, and failure of any product or components. 

 

The provision of any act of law (including but not limited to the Trade Practices 

Act 1974) implying terms, conditions and warranties, or any other terms, 

conditions or warranties which might otherwise apply to arise out of the agreement 

between the company and the customer in relation to the goods (the “Agreement”) 

are hereby expressly negated and excluded to the full extent permitted by law. 

 

Claims 

All claims must state Invoice Number, Date of Purchase and be faxed to (07)3267 3599. 

 

 


